
Service Needs

♦Expanded Hours & Days of Service:
•Evening Service
•Weekend Service
•Holiday Service

♦Equalize A.M. and P.M. Pullouts

♦Reduce Headway Times

♦Better Education and Marketing of Service

♦Greater Geographic Coverage
•University of Iowa Hospitals and Clinics
•Key West
•West End
•Dubuque County Fairgrounds
•Cedar Cross Road
•Dubuque Arboretum

♦Expanded Service within the City

♦Greater Accessibility to Service
•Shorter Wait Times
•Better Route Pick-up Times
•Increase Number of Bus Stops
•Better Service for those with Disabilities

♦Affordability of Service
•Decrease Fares
•No Fares at All

♦Passenger Trail Service between Chicago and Dubuque

Keyline Transportation Needs



Keyline Transportation Needs

Management Needs

♦Mobility Management Position

♦Personnel Training

Fleet Needs

♦Timely Bus Replacement

♦Electronic Fareboxes

♦GPS and Mobile Data Terminals

Facility Needs

♦Rehabilitation of Existing In-ground Maintenance Pits

♦Upgrade Existing Security System

♦Downtown Intermodal Facility


